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PRIVACY & COOKIE POLICY 

 

1. We are Accent Charter Limited (Company Registration No: 13833084) and our 
registered address is Suite B 68 High Street, Billingshurst RH14 9QS (referred 
to as “we” or “us” or “our”).   
We are the providers of our website  www.AccentCharter.com XXXX  (referred 
to as the “Site”). A reference to “you” or “your” refers to the user of the Site. 

2. We are committed to protecting your privacy. This privacy policy (referred to as 
the “Policy”) explains how and for what purposes we use the information we col-
lect and obtain about you. Please read this Policy carefully. By using our Site 
and any services we offer via the Site, you are agreeing and consenting to the 
processing of your data. {We may sometimes use your data to provide addi-
tional marketing or communication services but you can always opt out of this 
by telling us in writing.} 

3. This Policy only relates to the personal information that we collect about you 
from our Site or from third parties. 

4. If you would like to opt out of marketing and communications from us and our 
nominated third parties, have any questions about this Policy or our use of your 
personal information, or if you wish to unsubscribe from marketing and commu-
nication messages from us or would like to submit a subject access request, 
please contact us via email Fly@accentcharter.com or send a letter by post to 
our address. 

5. We will collect the information that you give to us when using our Site. If you 
choose to access a particular search feature or to fill in a form on the Site, you 
may be asked to provide information about yourself, such as your name and 
contact details. We may also collect other information about you at the same 
time, such as details of the sort of products you are interested in. We will also 
collect information that you provide to us by corresponding with us by phone, e-
mail or otherwise. 

6. We may also collect technical information that has the potential to identify you, 
such as the internet protocol (IP) address used to connect your computer to the 
internet, your login information, browser type and version, time zone setting, 
browser plug-in types and versions, operating system and platform. We may 
also collect information about your visit, including the full uniform resource loca-
tors (URL) clickstream to, through and from our Site (including date and time), 
products you viewed or searched for, page response times, download errors, 
length of visits to certain pages, page interaction information (such as scrolling, 
clicks and mouse-overs) and methods used to browse away from the page.  We 
may combine technical information with other information that we have about 
you to help us with our processing of your information. 
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7. We retain access to all personal information that we have collected from you or 
about you. 

8. We may also have links to other websites from our Site. We are not responsible 
for the content, security, privacy policies and practices of any other website, 
even if you access them using links from our Site. We recommend that you 
check the policy of each website that you visit and make sure that you are com-
fortable with the terms of such policies before providing any personal infor-
mation.  If our business is sold or merged, or if we sell or buy any business or 
assets, we may disclose your personal data to the prospective seller or buyer of 
such business or assets. We will make sure that any such transfer is done in a 
secure way. 

9. If we offer or supply a service to you that is provided on our behalf by a third 
party we may have to pass your information to them in order to deliver the ser-
vice. By using the Site, you consent to us providing your information to the third 
parties authorised by us to provide such services. We may also use third parties 
to provide services on our behalf which may include processing (but not using 
themselves) your information e.g., to complete partial addresses or to augment 
the information we hold about you. In either case, we will not pass your infor-
mation to anyone who is not also subject to adequate privacy commitments in 
our contract with them and we will not allow the third party to use your infor-
mation for marketing purposes without your consent.  We will not otherwise dis-
close, sell or distribute your information to any third party without your permis-
sion unless we are required to do so by law or to obtain professional advice. We 
will retain your information for as long as is reasonable and necessary and no 
longer than permitted by law. 

10. The data that we collect from you may be transferred to, and stored at, a desti-
nation outside the European Economic Area (“EEA“). It may also be processed 
by staff operating outside the EEA who work for us or for one of our suppliers or 
contractors. Territories outside of the EEA may not have equivalent legal protec-
tions to those that apply within the EEA but we are under a duty to make sure 
that our suppliers and contractors located outside of the EEA continue to take 
all steps reasonably necessary to ensure that your data is treated securely and 
in accordance with this Policy. By submitting your personal data to us, you 
agree to this transfer, storing or processing. 

11. Unfortunately, the transmission of information via the internet is not completely 
secure. Although we will do our best to protect your personal data, we cannot 
guarantee the security of your data transmitted to our Site; any transmission is 
at your own risk. Once we have received your information, we will use strict pro-
cedures and security features to try to prevent unauthorised access. 

12. Where we have given you (or where you have chosen) a password which ena-
bles you to access certain parts of the Site, you are responsible for keeping this 
password confidential. We ask you not to share your password with anyone. 

13. You have the right to ask us not to process your personal data at any time. 
14. The Data Protection Act  (DPA) gives you the right to access information held 

about you. Your right of access can be exercised in accordance with the DPA. 
Any access request may be subject to a fee to meet our costs in providing you 
with details of the information we hold about you. 
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15. Our Site, like many others, uses small files called cookies to help us customise 
your experience. Cookies are stored on the user’s computer. Please do not 
use our Site unless you agree to the use of cookies. You can think of cook-
ies as providing a ‘memory’ for the website, so that it can recognise you when 
you come back and respond appropriately.  It is usually possible to stop your 
browser accepting cookies, or to stop it accepting cookies from a particular web-
site.  All modern browsers allow you to change your cookie settings. You can 
usually find these settings in the ‘options’ or ‘preferences’ menu of your browser. 

16. Any changes we may make to this Policy in the future will be posted on this 
page and, where appropriate, notified to you by e-mail. Please check back fre-
quently to see any updates or changes to this Policy. 

WHAT WE COLLECT 
We may collect the following information: 

• Name. 
• Contact information including email address. 
• Demographic information such as postcode. 
• Other information relevant to the provision of our services and our customer 

service 

WHAT WE DO WITH THE INFORMATION WE GATHER 
We require this information to understand your needs and provide you with a better 
service, and in particular for the following reasons: 

• Internal record keeping 
• We may use the information to improve our products and service. 
• We may periodically send promotional emails about new products or special 

offers. 

SECURITY 
We are committed to ensuring that your information is secure. In order to prevent un-
authorised access or disclosure, we have put in place suitable physical, electronic 
and managerial procedures to safeguard and secure the information we collect 
online. 

HOW WE USE COOKIES 
A cookie is a small file placed on your computer’s hard drive, the cookie helps ana-
lyse web traffic or allows web applications to respond to you as an individual. The 
web application can tailor its operations to your needs, likes and dislikes by gather-
ing and remembering information about your preferences. 

We use traffic log cookies to identify which pages are being used. This helps us ana-
lyse data about webpage traffic and improve our website in order to tailor it to cus-
tomer needs. We only use this information for statistical analysis purposes and then 
the data is removed from the system. 

Overall, cookies help us provide you with a better website by enabling us to monitor 
which pages you find useful and which you do not. A cookie in no way gives us ac-
cess to your computer or any information about you, other than the data you choose 
to share with us. 
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You can choose to accept or decline cookies. Most web browsers automatically ac-
cept cookies, but you can usually modify your browser setting to decline cookies if 
you prefer. This may prevent you from taking full advantage of our Site. 

We are not in control of the delivery of cookies from service providers such as 
Google Analytics and YouTube. Any comments or questions that you may have 
should be raised with the originator of those cookies. 

Your use of this Site is taken as consent to the placing of cookies on your system. If 
you disagree, please take the following action (for technical support please contact 
your IT support technician.) 

• Close this website 
• Use your web browser’s tools to “delete your cache” 
• Quit your browser 
• You can then choose to disallow cookies from this website via browser set-

tings 
If you continue without changing your settings, we’ll assume that you are happy to 
receive all cookies from our website. 

LINKS TO OTHER WEBSITE 
Our website may contain links to other websites of interest. However, once you have 
used these links to leave our site, you should note that we do not have any control 
over that other website. Therefore, we cannot be responsible for the protection and 
privacy of any information which you provide whilst visiting such website and such 
websites are not governed by this privacy statement. You should exercise caution 
and look at the privacy statement applicable to the website in question. 

CONTROLLING YOUR PERSONAL INFORMATION 
If you have previously agreed to us using your personal information for direct market-
ing purposes, you may change your mind at any time by writing to or emailing us at 
Fly@accentcharter.com. 

We will not sell, distribute or lease your personal information to third parties unless 
required by law to do so. 

You may request details of personal information which we hold about you under the 
Data Protection Act.  A small fee may be payable. If you would like a copy of the in-
formation held on you please Fly@accentcharter.com. 

If you believe that any information we are holding on you is incorrect or incomplete, 
please write to or email us as soon as possible at the above address. We will 
promptly correct any information found to be incorrect. 

 


